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PRE-ASSESSMENT OF ATTITUDES 

5 = Strongly agree

4 = Agree

3 = Uncertain

2 = Disagree 

1 = Strongly disagree

1. I enjoy interacting with people from different cultures. 

2. I think people from other cultures are narrow-minded. 

3. I am pretty sure of myself in interacting with people from different cultures. 

4. I find it very hard to talk in front of people from different cultures. 

                                                           
1 This scale is adapted from Chen and Starosta’s (2000) intercultural sensitivity scale, available at: 
https://digitalcollections.sit.edu/worldlearning_publications/1/  

https://digitalcollections.sit.edu/worldlearning_publications/1/
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5. I always know what to say when interacting with people from different 

cultures. 

6. I can be as sociable as I want to be when interacting with people from 

different cultures. 

7. I don’t like to be with people from different cultures. 

8. I respect the values of people from different cultures. 

9. I get upset easily when interacting with people from different cultures. 

10. I feel confident when interacting with people from different cultures. 

11. I tend to wait before forming an impression of culturally-distinct 

counterparts. 

12. I often get discouraged when I am with people from different cultures. 
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13. I am open-minded to people from different cultures. 

14. I am very observant when interacting with people from different cultures. 

15. I often feel useless when interacting with people from different cultures. 

16. I respect the ways people from different cultures behave. 

17. I try to obtain as much information as I can when interacting with people 

from different cultures. 

18. I would not accept the opinions of people from different cultures. 

19. I am sensitive to my culturally-distinct counterpart’s subtle meanings 

during our interaction. 

20. I think my culture is better than other cultures. 
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21. I often give positive responses to my culturally-different counterpart 

during our interaction. 

22. I avoid those situations where I will have to deal with culturally-distinct 

persons. 

23. I often show my culturally-distinct counterpart my understanding through 

verbal or nonverbal cues. 

24. I have a feeling of enjoyment towards differences between my culturally-

distinct counterpart and me. 
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What to do with the results? 
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SELF-ASSESSMENT OF PERCEIVED TRAINING 

NEEDS  



8 

Parents for All 
ASSESSMENT TOOLKIT 

5 = Strongly agree

4 = Agree

3 = Don’t know

2 = Disagree

1 = Strongly disagree

1. I am able to recognise key factors that shape my personal identity. 

2. I understand the impact culture and social context have on self-perception. 

3. I understand how stereotypes occur and what their impact on 

communication is. 

4. I am able to reflect on my own values and beliefs.  
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5. I am able to recognize and challenge my own stereotypes. 

6. I know about important historical and contemporary facts and events that 

shape the national identity in the host society. 

7. I know how to adhere to courtesy rules in the host country (e.g. greetings, 

visiting someone’s home). 

8. I know about core values in the host country. 

9. I am able to prevent conflicts and misunderstandings by taking into account 

the host country’s core values. 

10. I understand how family life is viewed in the host country. 

11. I understand how education and success are viewed in the host country. 

12. I know about common religious customs and taboos in the host society. 



10 

Parents for All 
ASSESSMENT TOOLKIT 

13. I understand different non-verbal communication patterns and cultural 

differences therein. 

14. I am able to recognize characteristic communication patterns in people 

from other cultures. 

15. I am able to apply the principles of intercultural communication when 

interacting with people from different ethnic/cultural backgrounds in my 

everyday life.  

16. I can analyse my own attitudes and interactions with the host community. 

17. I understand the importance of integration in social cohesion 

18. I understand what the benefits of diversity are for my child/children. 

19. I feel confident to support my cultural identity in a positive way while also 

pursuing integration. 

20. I am able to teach my child/children about diversity and facilitate 

facilitating their interactions within a diverse environment 
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21. I have a solid understanding of the different educational opportunities and 

paths within the host society’s educational system. 

22. I have an overall knowledge about the curriculum, syllabus, and the 

education framework in my child’s/children’s school. 

23. I understand the role of parental engagement in helping my child/children 

on their school path. 

24. I understand the role of the teacher in the host society’s educational system. 

25. I understand how the main objectives of the national/local agenda for 

intercultural education affect school life and activities  

26. I feel confident resolving issues related to my child’s/children’s education 

in constructive and culturally appropriate way.  

27. I know how to collaborate with school staff and other parents in 

intercultural activities 
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