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INTRODUCTION

Welcome to the Parents for All Assessment Toolkit! Parents for All is an EU-fund-
ed project (KA2 Strategic Partnership for Innovation in Adult Education, 2017-
2019) aiming to support parents to navigate diversity in multicultural Europe.
Through its activities, the project will empower parents of the host societies and
of migrant origin in dealing with ethnic and cultural diversity at schools, and pro-
mote the notion that parental engagement for social inclusion is a collaborative,

reciprocal and a mutually rewarding process.

To achieve this purpose, the project partners have developed comprehensive train-
ing materials for host society parents (HSP) and parents that are migrants, refu-
gees or belong to ethnic and cultural minorities (MR/ECMP) which cover different
issues related to diversity and multiculturalism. The units of the training material

are about:

1. Basic intercultural skills (HSP and MR/ECMP)
2. The role of parents in social inclusion and cohesion (HSP)

3. Empowering parents for social inclusion (MR/ECMP)

All training materials can be accessed at:

http://parents4all.eu > Outputs > Training material

Closely connected to the project’s aims and the training materials is this Assess-

ment Toolkit. The Assessment Toolkit is designed for individual users on the one
hand (including both HSP groups and MR/ECMP groups) as well as different in-

stitutions and organisations working with parents and integration.
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Specifically, the purpose of the self-assessment toolkit when used by parents is

to:

1. Enable parents to assess their attitudes towards issues like diversity,
cross-cultural communication, and respect before and after the training;
that is, assessing what their starting point is, and if there has been a change

in attitudes at the end of completing the learning materials.

2. Enable parents to assess their perceived training needs; that is, assess the
areas of knowledge and particular skills that might benefit from further

learning.

3. Enable parents to assess how well they have met the desired learning out-

comes, and understood and absorbed the different learning materials.

4. Provide the parents with an opportunity to give feedback on the utility and

quality of the training material.

When used by organisations, the Assessment Toolkit can additionally serve the

following purposes:

1. Assess the intercultural competences of parents and the specific needs for
intervention. This can allow then the organisations to design tailor-made
interventions, with or without the use of the training materials designed by
Parents4All.

2. Enable institutions and service providers to assess the overall impact of the

training material.

The Assessment Toolkit has been designed according to a solid theoretical frame-
work, taking into account adult learning theories, assessment principles, self-as-
sessment specificities, the nature of the training subject as well as the needs of both

parent groups. The theoretical foundation of the toolkit is available at :

http://parents4all.eu > Outputs > Self-assessment toolkit for intercultural competences
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The structure of the toolkit is as follows:
1. Pre-assessment activities

a. Pre-assessment of attitudes. This is a validated intercultural sensitivity
scale developed by Chen & Starosta (2000). The scale is common for
both parent groups.

b. Self-assessment of perceived training needs. Parents are presented with a
set of questions related to the desired learning outcomes (DLOs) of the
training material. The questions are different for HSP and MR/ECMP
groups. The results help parents identify the training material that will

be the most useful for them.
2. Assessment activities related to the DLOs of the training materials

A variety of assessment activities are available for each chapter of the
2 training units, based on their contents and focused on the DLOs.
Parents will access them regularly as they work their way through the
course. Activities are different for HSP and MR/ECMP groups. Besides
checking that parents are meeting the DLOs, a key purpose of these

activities is to reinforce learning.
3. Post-assessment activities

a. Post-assessment of attitudes. The same validated scale as in pre-assess-
ment is used. Parents are invited to do the test again after training in
order to find out to what degree their intercultural sensitivity has been

improved.

b. Course utility survey. Parents are given the opportunity to comment

on the training material and the impact it had on them. Questions are
slightly different for HSP and MR/ECMP.
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Besides the different activities for HSP and MR/ECMP, there are also three differ-

ent versions of the toolkit available in terms of format:

1. Complete edition in PDF

This document includes all available assessment materials aimed at both
HSP and MR/ECM groups. The full version will be especially useful for
organisations or institutions working with the different parent groups as
it provides all assessments in one document. Its downloadable format will

facilitate offline use and printing.
2. Complete interactive online edition

Users will be able to access the different parts of the toolkit online (pre-as-
sessments, assessment activities, and post-assessments) and receive prompt
feedback on their answers. The online edition is neither downloadable nor

printable.
3. Parts embedded in and linked to training materials

The assessment activities connected with the different units and chapters
will be embedded in the training materials thus allowing for ease of access
for parents. The training materials will include links to pre — and post-as-
sessments of attitudes and perceived training needs so that parents can ac-

cess them before starting the course and after they have finished the course.

The complete PDF edition is available in English, while the parts addressed at HSP
are available also in the other partner languages (German, Greek, Italian, Lithua-
nian, and Spanish) in the interactive edition as well as embedded in the training

materials.

We hope you will find this toolkit helpful and conducive to learning!
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PRE-ASSESSMENT OF ATTITUDES

Below is a series of statements concerning intercultural communication. There are
no right or wrong answers. Please work quickly and record your first impression by
circling or highlighting the rating indicating the degree to which you agree or disagree
with the statement. This scale is adapted from Chen and Starostas (2000) intercul-

tural sensitivity scale (available at https://digitalcollections.sit.edu/worldlearning

publications/1/)

5 = Strongly agree
4 = Agree

3 = Uncertain

2 = Disagree

1 = Strongly disagree

1. Ienjoy interacting with people from different cultures.



https://digitalcollections.sit.edu/worldlearning_publications/1/
https://digitalcollections.sit.edu/worldlearning_publications/1/
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5. Ialways know what to say when interacting with people from different cul-

tures.

6. I can be as sociable as I want to be when interacting with people from dif-

ferent cultures.

10. I feel confident when interacting with people from different cultures.

11. I tend to wait before forming an impression of culturally-distinct counter-

parts.
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12. I often get discouraged when I am with people from different cultures.

17. I try to obtain as much information as I can when interacting with people

from different cultures.

19. I am sensitive to my culturally-distinct counterpart’s subtle meanings dur-

ing our interaction.
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20. I think my culture is better than other cultures.

21. I often give positive responses to my culturally-different counterpart during

our interaction.

22.1 avoid those situations where I will have to deal with culturally-distinct

persons.

23. 1 often show my culturally-distinct counterpart my understanding through

verbal or nonverbal cues.

24. I'have a feeling of enjoyment towards differences between my culturally-dis-

tinct counterpart and me.
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What to do with the results?

If you circled answers 4 or 5 for questions 1, 3, 5, 6, 8, 10, 11, 13, 14, 16, 17, 19,
21, 23 and 24, and answers 1 or 2 for questions 2, 4, 7, 9, 12, 15, 18, 20 and 22,
this means you are confident and knowledgeable about issues around intercultural
communication. Importantly, you can take note of any specific areas of or issues
to do with intercultural communication which you may struggle with, and keep

working on them.

Keep your results until you have finished the study of the training material. Then

you will be invited to assess your progress in intercultural competences.
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SELF-ASSESSMENT OF PERCEIVED
TRAINING NEEDS [HSP]

For parents from the host societies

This assessment set is designed for parents to be able to pre-assess their perceived
training needs. That is, what are the areas of knowledge and particular skills that
might benefit from further learning? The questions are based on the desired learn-
ing outcomes of the Parents 4 All learning materials and cover themes such as
key concepts (e.g. self-identity, integration and interculturalism), practices (e.g.
communication, customs) as well as laws and policies (especially in relation to

education).

The structure of the assessment is as follows: firstly, you will find instructions af-
ter this introduction which will explain what you need to do in order to complete
the self-assessment of perceived training needs. Following this, you will find the
assessment itself, namely the self-assessment questions which relate to knowledge
on the one hand, and skills on the other. Finally, there is a section entitled “‘What

next?” which will explain the next steps to take following the completion of the

self-assessment.
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Please read the statements below carefully. You are then asked to rate where you

stand in relation to the statement. The rating scale is as follows:
5 = Strongly agree

4 = Agree

3 = Don’t know

2 = Disagree

1 = Strongly disagree

Please circle or highlight the rating that you feel best represents your current level
of confidence with the knowledge/skills highlighted by the questions. Be as honest
as possible — people often have a tendency to over-rate their competences. This is an
excellent chance for you to truly assess which areas of knowledge and/or skills need

more work!

1. Iam able to recognise key factors that shape my personal identity.

4. Tunderstand how stereotypes occur and what their impact on communica-

tion is.
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5. Iam able to recognize and challenge my own stereotypes.

6. Icomprehend the meaning of tolerance and understanding in multicultural

societies in general.

7. 1am able to question my own behaviour in terms of tolerance and under-

standing.

8. Iam able to develop tolerance and understanding in my child/children in a

conscious and targeted way.

9. I have a basic understanding of the interaction between culture, language

and communication.

10. I am able to recognize characteristic communication patterns in people

from other cultures.

11. I understand different non-verbal communication patters and cultural dif-

ferences therein.
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12.

I am able to apply the principles of intercultural communication when in-
teracting with people from different ethnic/cultural backgrounds in my

everyday life.

. I understand the meaning of ethnic and cultural minority (ECM) integra-

tion and common misconceptions related to this issue.

. I understand what the concept of diversity means, and I know what its main

dimensions are.

. I understand the drawbacks of children growing up in a homogeneous so-

cial setting.

. I recognise where the need for better ECM integration exists on national

and local levels.
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19.

20.

21.

22.

23.

24.

25.

I am able to teach my child/children about diversity, and facilitate their in-

teractions within a diverse environment.

I am able to recognise and counteract prejudicial language and actions of
my child/children.

I know what impact prejudice and racism have on self-esteem and self-per-

ception of children.

I can identify common challenges ECM parents face related to language,

culture, work and education.

I am able to recognise challenges that parents of ECM children face in their

children’s school.
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26. I can collaborate in an empathetic and constructive way with ECM parents

in school related activities.

27.1 am confident as to how to explain the local educational system to ECM

parents.

28. I understand how the main objectives of the national/local agenda for inter-

cultural education affect school life and activities

29. I am confident in knowing how to collaborate with school staff and other

parents in activities promoting an intercultural mind set, and I can do this

effectively.
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What next?

Well done on finishing the self-assessment! You should now, on the one hand, have
a fairly good idea of what the Parents 4 All learning materials will cover. On the
other hand, you will probably also have a better idea of the areas of knowledge and
skills that you feel more confident about and those areas that require more work.
Even when you feel confident with a particular area of knowledge or a particular
set of skills (perhaps you rated some areas as 4 — ‘Agree’ — or 5 - ‘Strongly agree’),
revising and going over things will not be in vain! You may even pick up new ideas
or knowledge from the learning materials that you hadn’t thought about, or didn’t

know about, before.

In terms of interpreting your self-assessment results, we would recommend that
you pay particular attention to the areas of knowledge and skills that you rated
as 3 (‘Don’t know’) or below. As the self-assessment questions reflect the desired
learning outcomes linked with all Units and Chapters within them, you will be
able to identify materials that will be of particular use to you. See which questions

connect to which units and chapters:

o Questions 1-5: Unit 1, Chapter 1
o Questions 6-8: Unit 1, Chapter 2
o Questions 9-12: Unit 1, Chapter 3
o Questions 13, 14, 18: Unit 2, Chapter 1
o Questions 15-17, 19: Unit 2, Chapter 2
o Questions 20-22: Unit 2, Chapter 3
o Question 23: Unit 2, Chapter 4
o Questions 24, 25, 27: Unit 2, Chapter 5
o Questions 26, 28, 29: Unit 2, Chapter 6
However, it is crucial to emphasise that all learning materials link together and

build on each other. Thus, for the best outcomes it is important to treat the learn-

ing materials as a whole. We recommend making use of all the Units and Chapters

as this will be of the greatest benefit to you.
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SELF-ASSESSMENT OF PERCEIVED
TRAINING NEEDS [MR/ECM]

For refugee, migrant, and ethnic & cultural minority parents

This assessment set is designed for parents to be able to pre-assess their perceived
training needs. That is, what are the areas of knowledge and particular skills that
might benefit from further learning? The questions are based on the desired learn-
ing outcomes of the Parents 4 All learning materials and cover themes such as
key concepts (e.g. self-identity, integration and interculturalism), practices (e.g.
communication, customs) as well as laws and policies (especially in relation to

education).

The structure of the assessment is as follows: firstly, you will find instructions af-
ter this introduction which will explain what you need to do in order to complete
the self-assessment of perceived training needs. Following this, you will find the
assessment itself, namely the self-assessment questions which relate to knowledge
on the one hand, and skills on the other. Finally, there is a section entitled “‘What

next?” which will explain the next steps to take following the completion of the

self-assessment.
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Please read the statements below carefully. You are then asked to rate where you

stand in relation to the statement. The rating scale is as follows:
5 = Strongly agree

4 = Agree

3 = Don’t know

2 = Disagree

1 = Strongly disagree

Please circle or highlight the rating that you feel best represents your current level
of confidence with the knowledge/skills highlighted by the questions. Be as honest
as possible — people often have a tendency to over-rate their competences. This is an
excellent chance for you to truly assess which areas of knowledge and/or skills need

more work!

1. Iam able to recognise key factors that shape my personal identity.

3. I understand how stereotypes occur and what their impact on communica-

tion is.
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5. Iam able to recognize and challenge my own stereotypes.

6. 1Iknow about important historical and contemporary facts and events that

shape the national identity in the host society.

7. I know how to adhere to courtesy rules in the host country (e.g. greetings,

visiting someone’s home).

9. Iam able to prevent conflicts and misunderstandings by taking into account

the host country’s core values.
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12. I know about common religious customs and taboos in the host society.

13. I understand different non-verbal communication patterns and cultural

differences therein.

14. I am able to recognize characteristic communication patterns in people

from other cultures.

15. I am able to apply the principles of intercultural communication when in-

teracting with people from different ethnic/cultural backgrounds in my

everyday life.
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20.

21.

22.

23.

24.

25.

. I feel confident to support my cultural identity in a positive way while also

pursuing integration.

I am able to teach my child/children about diversity and facilitate facilitat-

ing their interactions within a diverse environment

I have a solid understanding of the different educational opportunities and

paths within the host society’s educational system.

I have an overall knowledge about the curriculum, syllabus, and the educa-

tion framework in my child’s/children’s school.

1 2 3 4 5
I understand the role of parental engagement in helping my child/children
on their school path.

1 2 3 4 5

I understand how the main objectives of the national/local agenda for inter-

cultural education affect school life and activities




Parents for All
Self-Assessment of Perceived Training Needs [MR/ECM] ASSESSMENT TOOLKIT

26. I feel confident resolving issues related to my child’s/children’s education in

constructive and culturally appropriate way.

27.1 know how to collaborate with school staff and other parents in intercul-

tural activities
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What next?

Well done on finishing the self-assessment! You should now, on the one hand, have
a fairly good idea of what the Parents 4 All learning materials will cover. On the
other hand, you will probably also have a better idea of the areas of knowledge and
skills that you feel more confident about and those areas that require more work.
Even when you feel confident with a particular area of knowledge or a particular
set of skills (perhaps you rated some areas as 4 — ‘Agree’ — or 5 - ‘Strongly agree’),
revising and going over things will not be in vain! You may even pick up new ideas
or knowledge from the learning materials that you hadn’t thought about, or didn’t

know about, before.

In terms of interpreting your self-assessment results, we would recommend that
you pay particular attention to the areas of knowledge and skills that you rated
as 3 (‘Don’t know’) or below. As the self-assessment questions reflect the desired
learning outcomes linked with all Units and Chapters within them, you will be
able to identify materials that will be of particular use to you. See which questions

connect to which units and chapters:

o Questions 1-5: Unit 1, Chapter 1

o Questions 6-12: Unit 1, Chapter 2

o Questions 13, 14, 15: Unit 1, Chapter 3
o Questions 16,17, 19: Unit 2, Chapter 1
o Questions 18, 20: Unit 2, Chapter 2

o Questions 21-24: Unit 2, Chapter 3

o Questions 25, 26, 27: Unit 2, Chapter 4

However, it is crucial to emphasise that all learning materials link together and
build on each other. Thus, for the best outcomes it is important to treat the learn-

ing materials as a whole. We recommend making use of all the Units and Chapters

as this will be of the greatest benefit to you.
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UNIT 1 [HSP]:
BASIC INTERCULTURAL SKILLS

For parents from the host societies
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CHAPTER 1: SELF-PERCEPTION AND
PERCEPTION OF THE OTHER

Assessment 1: Key concepts related to personal identity and self-
perception

- T Choose the correct answer for the following statements. Only one option is correct.
&=

1. Itis important to analyse your self-identity and self-perception because:

a) It will help you to adjust better to the host society
b) It will help you realize that it is not possible to understand other people

c) It will help you realize the various factors that shape the development of

your children

d) It will make you a better person

2. Self-perception or self-concept:

a) Is inherent
b) Refers to the attitudes we have towards ourselves
¢) Includes self-esteem and self-presentation

d) None of the above

3. Our personal identity and self-perception are shaped by:

a) Our personal decisions and attitudes

b) Our unique personal traits

¢) Our social context

d) All the above
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4. A good way to increase your self-awareness is:

a) To reflect on your family history and personal experiences

b) To do some research to understand better your home culture

c) To identify your values and try to understand how you adopted them

d) All of the above
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Assessment 2: Impact of culture and social context on self-perception

are true or false. If a statement is false, think about why this is the case.

? Below you will find five statements. Your task is to decide whether these statements

1. If you understand a language you will also understand the society of the

people who speak that language.

True or False?

2. Culture is part of the social context.

True or False?

3. People from various cultures process the world differently.

True or False?

4. Values and group norms are on the tip of the cultural iceberg.

True or False?

5. The opinion that others form about us can greatly affect our self-perception.

True or False?
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Assessment 3: Reflection on your values and beliefs

On a scale from 1 to 5 (with 1 being completely disagree’ and 5 completely agree’),
how do you feel about the following statements? Please circle the number that most

closely reflects your feelings.

If I had been born on another continent some hundreds of years ago, I would

have very different religious beliefs.

My attitude towards technology is mainly shaped by my personality. My so-

cial context does not influence me in this aspect.

Social context is powerful but personality and individual decisions can

overcome its influence

Knowing a culture of a person you can tell a lot about his/her personality

and values.

Parents for All
ASSESSMENT TOOLKIT
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Ee

Assessment 4: Impact of culture and social context on social perception

Choose the correct answer for the following statements. Only one option is correct.

1. Social perception is about:

a) Interpreting the behaviour of others
b) Forming impressions about others and interpreting their behaviour
¢) Our first impressions from others

d) Our attitude towards other people

2. We often attribute to other people motives and intentions based on:

a) Our mood
b) Their behaviour
¢) Our culture

d) All the above

3. We tend to explain our own behaviour and the behaviour of others:

a) In the same way
b) We are subjective with other people but objective with ourselves

c) We link others’ behaviour to their personalities but our own to circum-

stances

d) We link others’ behaviour to circumstances but our own to our personality
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Assessment 5: Stereotypes and their impact

statement.

each statement in the list on the left. There may be more than one match for each

? Indicate which response(s) from the list on the right correspond(s) with, or match(es),

1. Match the correct definition(s):

a.

Stereotype

Emotionally laden attitudes that have been
formed toward a particular social group of
people before having enough information on

which to form a knowledgeable opinion

b. Prejudice

A positive or negative assumption that we
make automatically when we hear about

someone or something

An unreasonable dislike of a particular group
of people or things, or a preference for one

group of people or things over another

C.

Discrimination

A generalised, oversimplified belief about

groups of people, cultures etc.

Unfair treatment of people belonging to a
certain group, simply based on their group

membership

Parents for All
ASSESSMENT TOOLKIT
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2. Levels of stereotypes:

) What we consciously believe but don't say to
" others
a. Public
5 What we unconsciously believe and may guide
" our judgements
b. Private 3. What many people commonly believe
4. What we say to others about a group
c. Implicit
s What we consciously believe and support in
" front of others
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3. Impact of cultural stereotyping at school:

1. Frustration and resentment

a.  Social perception

More positive interpretation of the

behaviour of parents of the same origin

No interaction with parents from different

backgrounds

b. Behaviour

4. Lower achievement

5. Limited collaboration with teachers

Reactions of the

other group
Suspecting racism or intolerance as the

reason for other parents’ behaviour




Unit 1 [HSP]:Basic Intercultural Skills Parents for All
Chapter 1: Self-perception and perception of the other ASSESSMENT TOOLKIT

Ee

Assessment 6: Recognizing and challenging your stereotypes

Below you will find two questions followed by statements. Your task is to decide

whether these statements are the correct answer to the question or not.
1. Isita stereotype?

Yes / No

a) The Germans are very well organized

b) Women are not good drivers

c) I don’t like people with a different colour than mine
d) Cities in the Middle East are noisy

e) The Chinese are very hard-working

f) Ilove the Japanese culture

g) I don’t like politics
2. Would the following actions help to eliminate stereotypes and prejudices?

Yes / No

a) Trying to put oneself in the other’s shoes

b) Joining clubs or communities of people of the same origin with oneself
c¢) Imagining people of different backgrounds in different roles

d) Talking to people from different backgrounds

e) Reflecting on human dignity

t) Doing research to understand one’s own culture better
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Answers
Assessment 1

1. ¢) Being aware of your self-identity and self-perception may help you to ad-
just better to the host society and become a better person but this depends
on the choices you will make based on your awareness. The statement that it

is not possible to understand other people is an exaggeration.

2. b) Self-perception is learned and two of its main components are self-esteem

and self-image.
3. d)
4. d)
Assessment 2

1. False. Societies are shaped by many factors (such as the historical epoch, val-
ues, and common experiences) that do not become obvious by simply using

their respective languages.
2. True

3. True

4. False. Values and group norms are part of the hidden body of the cultural

iceberg.

5. True
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Assessment 3
If you have chosen:

4 or 5 in statement 1,
1 or 2 in statements 2 and 4,

3 in statement 3,

then you have developed good awareness of important factors shaping our self

and of the relativity of certain traits we may have.

Assessment 4

1. b)

2.d)

3.0
Assessment 5

l.a:2and 4;b: 1 and 3;c: 5

2. a:4;b:1;¢:2

3.a:2and 6;b:3and 5;c: 1 and 4
Assessment 6

1. a) yes; b) yes; ¢) no, it’s a prejudice; d) no, as a matter of fact cities are noisy
and cities in the Middle East tend to be noisier that in Europe; e) yes; f) no,

it’s a matter of personal preference; g) no, it’s a matter of personal preference

2. a) yes; b) no, this may reinforce your cultural identity but it will most prob-
ably not help you in challenging your stereotypes; c) yes; d) yes; e) yes, f ) no,

this will help your raise your cultural self-awareness
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CHAPTER 2: DEVELOPING TOLERANCE AND
UNDERSTANDING

Assessment 1: Meaning and importance of tolerance and understanding

Choose the correct answer for the following questions and statements. Only one op-

tion is correct.

1. What is tolerance?
a) Tolerance means that you consider all different beliefs, traditions, lifestyles
and customs to be good
b) Tolerance means that you adopt other people’s way of thinking

c) Tolerance means a willingness to accept behaviour and beliefs that are dif-
ferent from your own, although you might not agree with or approve of

them

d) Tolerance means compromising on your rights and putting your own life-

style in danger

2. Why is tolerance important?

a) It promotes respect for the dignity and freedom of other human beings
b) It protects the identity of all members of the community

c) It prevents people from imposing their beliefs and lifestyle on others

d) All the above

3. Intercultural understanding:

a) Is a precondition for tolerance
b) Refers to knowledge about cultures that is easy to acquire

c) Enables us to distinguish the reasons behind different attitudes, customs,

behaviours etc.

d) Is not connected to self-awareness
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Assessment 2: Attitude and understanding toward other cultures

? On a scale from 1 to 5 (1 being completely disagree’ and 5 completely agree’), how
=

do you feel about the following statements? Please circle the number that most closely

reflects your feelings.

1. When I hear people speaking a different language in my country I feel an-

noyed

3. When I speak with people from other countries I try to understand why
they do things the way they do

4. T am eager to ask people from other religions about their customs and be-

liefs

5. If you are tolerant in one aspect (e.g. religion) you are tolerant in all (e.g.

sexual orientation)




Unit 1 [HSP]:Basic Intercultural Skills Parents for All
Chapter 2: Developing Tolerance and Understanding ASSESSMENT TOOLKIT

6. Tolerance and understanding are also needed when interacting with people

from our own country
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Assessment 3: Ways to develop more tolerance and understanding

Please read the following statements, and place a tick next to the ones that are useful

in developing more tolerance and understanding in yourself and your children.

1) O Understanding the influence of your own cultural values, attitudes and

2)

3)

4)

5)

6)

7)

8)

beliefs

Learning about other cultures and seeking out relevant resources to-

gether with your children

Demonstrating a respectful attitude towards diverse cultures and inter-

acting positively with people from diverse backgrounds

Making comments about other children at school or in the neighbour-
hood

Being aware of the diversity in your community and helping your chil-

dren understand it

Talking about the ways in which different cultural groups are presented

in the media

Asking the teachers whether the school activities help your children in

developing understanding or not

Communicating with your children how they feel about diversity and

how it affects them

Parents for All
ASSESSMENT TOOLKIT
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Answers
Assessment 1
1. ¢
2.d)
3.¢)
Assessment 2
The answers that indicate higher levels of tolerance are:
1. 1&2
2.4&5
The answers that indicate higher levels of cultural understanding are:
3.4&5
4. 4&5

The answers that indicate that you are aware of subtle issues involved in tolerance

and cultural understanding are:
5.1-3
6.4&5

Assessment 3

The ways to develop more tolerance and understanding are:

1,2, 3,5, 6,and 8.
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CHAPTER 3: INTERCULTURAL
COMMUNICATION PRINCIPLES

Assessment 1: Relation between language, culture and communication

Below you will find four statements. Your task is to decide whether these statements

are true or false. If you think a statement is false, consider why this is.

1. Language is not connected to culture.

True or False?

2. Some argue that without language culture would not exist.

True or False?

3. If we liken communication with transportation, then language is the traffic

lights and culture is the vehicle.

True or False?

4. If we liken language and culture to an iceberg, the visible part is language
with a small part of culture, and the greater part hidden beneath the sur-

faced is the invisible aspect of culture.

True or False?
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Assessment 2: Basic notions of verbal and non-verbal communication

Below you will find a short paragraph about verbal and non-verbal communication.
There are a number of mistakes and it is your task to spot them. You can highlight,

circle or underline the sections that you think are incorrect.

Verbal communication does not help us express ourselves and understand oth-
ers. It is important that your message is expressed in an unclear, incoherent
and incomplete way. Especially when communicating with people from other
cultures, it is difficult to be misunderstood, because most people across cultures
share the same linguistic skills, sense of humour and mind-sets. Using the fol-
lowing tools can help build strong interpersonal relationships: sarcasm, drag-
ging up the past and threats. The way we communicate non-verbally is not very
important at all compared to verbal communication. Non-verbal communica-
tion includes things like your tone of voice, facial expressions, gestures, body
language and the words that you use. Research shows that when we commu-
nicate feelings and attitudes our body language and tone of voice do not mat-
ter at all. More than our words, non-verbal messages are always intended and

planned. Therefore, many people tend to rely more on the non-verbal cues than

on the spoken word.
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Assessment 3: Characteristic culture-driven communication principles

For this task, you need to match the communication style on the left with the correct
explanation on the right. The communication styles and the explanations are cur-

rently mismatched, so it is your task to find the correct pairings.

1. Direct a) The speaker expresses his or her thoughts implic-
communication itly, or using hints or modifiers (e.g., “perhaps’,

“maybe”). The listener is expected to observe and

notice the non-verbal communication, to read

contextual cues in order to understand the real

meaning.
2. Indirect b) The verbal message is considered as only a part of
communication the message. Lot of information is transmitted via

silence, indirectness, understatements and pauses.

This communication style is typical of the Japanese

culture.
3. Succinct c) Both the speaker and the listener expect clear
communication (explicit) verbal expression of intentions, wishes,

»

hopes, etc. (e.g., “I am hungry”, “I love you”).
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Assessment 4: Low vs. high context cultures

- ? Look at the list of different scenarios below. Your task is to decide whether these are

examples of low or high context situations.

1. Attending a family gathering where your auntie discusses her nephew’s
work. As she does this, she raises an eyebrow and everyone in the group

laughs.

Low or high context?

2. Paying for the bus fare.

Low or high context?

3. Visiting the post office to send a letter to your friend who lives abroad.

Low or high context?

4. Attending a Parent-Teacher Association (PTA) meeting at the local school.

Low or high context?
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Assessment 5: Relationship vs. task-oriented cultures

Below you will find a list of examples. Your task is to decide whether each example on

the left is a characteristic of either relationship orientation or task orientation. Please

write your answers in the empty columns on the right-hand side.

Characteristics

Relationship or task

orientation?

1. Emphasis on work facilitation

2. Focus on relationships, well-being and motivation

3. Focus on structure, roles and tasks

4. Emphasis on interaction facilitation
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Assessment 6: Cultural differences in non-verbal communication

You will be given a number or statements with crucial information missing. Below

the statement you will find multiple-choice options - it is your task to pick the correct

answer to fill in the gap in the statement.

1. In , if a young child looks an adult in the eye, it is considered

an act of disobedience.

a) USA
b) Ghana

¢) Brazil

2. Many cultural expressions are achieved through . In France,

for example, it is customary to kiss someone you greet on both cheeks.

a) Eye contact
b) Posture
¢) Touch

3. Gestures can convey wildly different meanings. Individuals in the United

States use the “OK” sign to convey that something is acceptable. In Japan,

»
.

the same hand symbol means

a) Money
b) Love

¢) Insult

4. Countries that are densely populated generally have much less need for

than those that are not. The Japanese, for example, are less

likely to react strongly to an accidental touch by a stranger than Americans.

a) Quiet spaces

b) Personal space

c) Living space
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5. is a facial expression particularly varied in meaning. In Lat-

in America, for example, the gesture is often considered a romantic or sexu-

al invitation. The Yoruba people in Nigeria at their children

if they want them to leave the room. And the Chinese consider the gesture

rude.

a) Smiling

b) Winking

c) Sticking your tongue out

6. Posture can convey power structures, attitudes and levels of civility. In

, standing with hands on the hips may suggest power or

pride, but in , it may suggest anger or a challenge.

a) Germany / India

b) Nigeria / Pakistan

c) America / Argentina
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Assessment 7: Principles of intercultural communication

Below you will find four statements relating to different principles of intercultural
communication. It is your task to decide whether the statements are true or false -
you can circle or underline the correct answer. If you think a statement is false, try
and think about why that is.

1. You can treat all people with dignity and respect by keeping an open mind,
speaking in a polite manner and avoiding making judgements and assump-

tions.

True or False?

2. Itisagood idea to try and minimise any cultural differences and to sweep

them under the carpet.

True or False?

3. Focusing on similarities such as work, family life and leisure activities is a

good way to build bridges.

True or False?

4. It is important to focus on understanding: don’t express disagreement im-

mediately, listen to others, and let them tell their story in their own words.

True or False?
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Assessment 8: Simple techniques for effective intercultural
communication

You will find four statements below. It is your task to decide whether these statements

are true or false. If you think the statement is false, think about why this is. Circle or

underline the correct answers.

1. Inacross-cultural conversation there’s no need to make it harder for both of

you by using big words. Just keep it simple.
True or False?

2. Itisa good idea to use slang (informal language; ‘frenemy’, for example, is a

combination of ‘friend’ and ‘enemy’) and it will not confuse things.
True or False?

3. You will never cause offence by using humour in a business context.

True or False?

4. Activelistening is a very effective strategy for improving cross-cultural com-

munication.

True or False?
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Answers
Assessment 1
1. False: Language and culture are intimately connected
2. True

3. False: It is the other way around -language is the vehicle and culture the
traffic lights. Language makes communication easier and faster; culture reg-

ulates, sometimes promotes and sometimes hinders communication.
4. True
Assessment 2

You will find the passage below with the mistakes corrected (see the words/sec-

tions emphasised in red).

Verbal communication helps us express ourselves and understand others. It is
important that your message is expressed in a clear, coherent and complete way.
Especially when communicating with people from other cultures, it is very easy
to be misunderstood, because of the differences in linguistic skills, sense of hu-
mour and mind-sets. Using the following tools can make it difficult to build
strong interpersonal relationships: sarcasm, dragging up the past and threats.
The way we communicate non-verbally is equally, and sometimes more, impor-
tant. Non-verbal communication includes things like your tone of voice, facial
expression, gestures, and body language. Research shows that when we commu-
nicate feelings and attitudes a significant part of our overall message comes from
body language and the tone of voice. More than our words, non-verbal messag-
es can often be unintentional and spontaneous. Therefore, many people tend to

rely more on the non-verbal cues than on the spoken word.

Assessment 3

1. ¢
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2.a)
3.b)

Assessment 4
1. This is an example of a high context situation.
2. This is an example of a low context situation.
3. This is an example of a low context situation.

4. This is an example of a low and high context situation: while anyone can join
the PTA and the meeting are open, there may be implicit understandings of
e.g. what issues can be discussed or what should (or should not) happen at

meetings.

Assessment 5

1. Task orientation

2. Relationship orientation

3. Task orientation

4. Relationship orientation
Assessment 6

1. b) Ghana

2. ¢) Touch

3. a) Money

4. b) Personal space

5. b) Winking

6. ¢) America / Argentina
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Assessment 7
1. True

2. False: Acknowledge and respect cultural differences rather than minimize
them. You can for example inquire about and acknowledge any cultural/eth-
nic/racial differences; ask if there is anything about the cultural/ethnic/ra-
cial background of your interlocutors which they feel you need to know (if
appropriate); and ask if there is anything in general they would like to know

about your culture to better understand your viewpoint.
3. True
4. True
Assessment 8
1. True

2. False: Not even the most educated non-native English speaker will have a
comprehensive understanding of English slang, idioms and sayings. They
may understand the individual words you have said, but not the context or
the meaning. As a result, you could end up confusing them or at worst, of-

fending them.

3. False: Many cultures take business very seriously and believe in behaving
professionally and following protocol at all times. Consequently, they don’t
appreciate the use of humour and jokes in a business context. If you do de-
cide to use humour, make sure it will be understood and appreciated in the
other culture and not cause offence. Be aware that British sarcasm usually has

a negative effect abroad.

4. True
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UNIT 2 [HSP]:
THE ROLE OF PARENTS IN SOCIAL
INCLUSION AND COHESION

For parents from the host societies
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CHAPTER 1: MR/ECM INTEGRATION:
MEANING AND BENEFITS FOR THE SOCIETY

Assessment 1: Key aspects related to migrant integration

Choose the correct answer for the following statements. Only one option is correct.

1. A shift in values is
a) A normal process observed in all cultures and civilisations as they are
evolving
b) A serious problem in European societies
c) Observed in European countries due to a large number of immigrants

d) Unlikely to happen among people who share the same language and origin

2. European values are in danger because of the Islam

a) Yes, the Muslim population is continually rising because of migration
b) No, only 5-6% of the European population are Muslims
¢) No, Christian-Western values are declining as a result of multiculturalism

d) Yes, we are facing the loss of our identity

3. The quality of education deteriorates because of immigration

a) Research findings clearly support this statement

b) There are serious socio-economic factors besides immigration that affect

the quality of education

c) This is true regardless of the percentage of migrant children in the class-

room

d) This is so because ethnic and cultural diversity creates a negative learning

environment
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4. Migrant integration is
a) The responsibility of the state
b) The responsibility of migrants
c) Benefiting only the migrants

d) A two-way process of adaptation
5. The capacity of a society to promote the well-being of all its members refers
to
a) Migrant integration
b) Equality

¢) Social cohesion

d) Social inclusion
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Assessment 2: Benefits of MR/ECM integration for the society

Below you will find seven statements. Your task is to decide whether these statements

are true or false. If you think a statement is false, consider why this is the case.

1. In most countries, migrants receive more than they pay in taxes and social

contributions

True or False?

2. The migrant workforce is a much-needed injection to the economies of age-

ing Europe
True or False?
3. Migration is not related to growth, innovation and entrepreneurship
True or False?
4. Migrants usually compete with the local labour force for jobs
True or False?
5. Multiculturalism can make people more creative and resourceful

True or False?

6. Although multiculturalism can make people more open-minded, at the

same time it makes them less unique

True or False?
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7. Modern civilization would be richer and more advanced without multicul-

tural fusions

True or False?
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Assessment 3: Ways to improve MR/ECM integration

Spot the mistakes! The author of the following text seems to have misunderstood
some vital points related to migrant integration. Identify the words and expressions

that need to be corrected.

Migrant integration is the task of the authorities. By designing a good integra-
tion policy most of the challenges related to migration will be resolved. A good
integration strategy caters for appropriate services and interventions that assist
migrants to overcome barriers and adjust better to their host society. The re-
sponsibility for the implementation of these interventions stays mainly with the
national, regional and local authorities. Individual initiatives by local people
can contribute very little to successful MR/ECM integration. However, in the

end it is the attitude and behaviour of migrants themselves that will determine

the success of the integration process.




Unit 2 [HSP]: The role of parents in social inclusion and cohesion Parents for All
Chapter 1: MR/ECM integration: Meaning and benefits for the society ASSESSMENT TOOLKIT
Answers

Assessment 1

1. a) Such shifts can be observed throughout history. Some may consider them
problematic, but usually the majority supports the new values, that's why
they are adopted. Values in Europe change because of wider societal changes,
but this cannot be attributed only to the immigration flows. Values may dif-
fer significantly even among people of the same origin who live in the same

society.

2. b) The main reason for the growth of the Muslim population in Europe are
higher fertility rates and not migration. Christian-Western values are declin-
ing because less and fewer Europeans are religious in our days, not because
of multiculturalism. As things are today, the Muslim population in Europe
poses no threat at all to the collective European identity or to the identity of

single countries.

3. b) Research findings are actually mixed. It was found that the higher the per-
centage of migrant children in the classroom the more likely it was for nega-
tive results to be found. Depending on how it is managed, ethnic and cultural

diversity can create a very positive learning environment.
4. d)

5. ¢) Migrant integration, equality and social inclusion are all important aspects

of social cohesion but social cohesion encompasses even more.
Assessment 2
1. False. Usually the opposite is true
2. True

3. False. When managed properly migration can fuel growth, innovation and

entrepreneurship
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4. False. Migrants often take jobs that local people avoid
5. True
6. False. Multiculturalism makes people even more unique
7. False
Assessment 3
Migrant integration is the task of the authorities.

It would be more accurate to say: Although migrant integration policy is the task
of the authorities, migrant integration is a two-way process involving all parts:

policy makers, authorities, local citizens and migrants.

By designing a good integration policy most of the challenges related to migration

will be resolved.

Simply the design of a good policy doesn’t lead to resolving any problems. A good

integration policy needs to be implemented appropriately in order to be success-

ful.

A good integration strategy caters for appropriate services and interventions that
assist migrants to overcome barriers and adjust better to their host society. The
responsibility for the implementation of these interventions stays mainly with the

national, regional and local authorities.

Individual initiatives by local people can contribute very little to successful MR/

ECM integration.

The opposite is true. Each and every citizen can contribute to MR/ECM integra-

tion with their attitudes and actions.

However, in the end it is the attitude and behaviour of migrants themselves that

will determine the success of the integration process.
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As explained in the first sentence, the success of the integration process depends

on all the parts involved. Of course, the attitude and behaviour of migrants do

play an important role
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CHAPTER 2: BENEFITS OF CHILDREN
EXPERIENCING DIVERSITY

Assessment 1: The main dimensions of the diversity concept

Choose the correct answer for the following statements. Only one option is correct.

1. Diversity...

a) Is inherent in humankind
b) Appears only in multicultural societies
¢) Is a matter of choice

d) Is a recent challenge resulting from migration

2. Which of these aspects of diversity is core to a person?
a) Age
b) Culture
¢) Gender
d) Religion

3. Life experiences that make us different...

a) Are a matter of personal choice
b) Are core to a person

¢) Are sometimes a matter of choice and sometimes not

d) Do not affect the integration process
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Assessment 2: Benefits of children experiencing diversity

- Answer the following questions in a few words. Then compare your answers to those
=) provided in the answer sheet. The important thing is to get the gist right, not the exact
words.

1. Name 3 cognitive benefits for children when they experience diversity

2. Name 2 social benefits for children when they experience diversity

3. Name 2 emotional benefits for children when they experience diversity

4. What is an important prerequisite for diversity to benefit children and all

those involved?
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5. Name 2 reasons why growing up in homogeneity may be a drawback for

children

6. What could a lack of appreciation for diversity be compared to?




Unit 2 [HSP]: The role of parents in social inclusion and cohesion Parents for All
Chapter 2: Benefits of children experiencing diversity ASSESSMENT TOOLKIT

Assessment 3: Ways to teach children about diversity

Choose the correct answer for the following statements. Only one option is in accord-

ance with the training material of Chapter 2.

1. Children need their parents’ guidance on how to deal with diversity because

a) Diversity is all around them even before school age
b) Parents are the most powerful role model for their children
c) Children need help to recognise stereotypes and prejudice

d) All the above

2. When explaining diversity to your child...

a) You should make clear that it is about “us” and “them”
b) Speak in a normal tone and recognise differences openly
c) Make sure you talk as frequently as possible about diversity

d) Use politically-correct language

3. A way to help your child appreciate diversity is to

a) Listen to music together
b) Read books together
c) Invite friends from different backgrounds

d) Watch films and television together

4. While you help your child to interact positively within a diverse environ-
ment...
a) Show consideration of other people’s feelings
b) Be eager to step back from your values in order to keep the peace

c) Never allow your child to say discriminatory things

d) Don't talk about incidents of racism, prejudice or discrimination
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Answers
Assessment 1
1.a)
2.a)
3.¢)
Assessment 2

1. Critical thinking skills; problem-solving abilities; enhanced motivation, gener-
al knowledge and intellectual self-confidence; rich learning environment; in-

creased yearning for exploration, learning and discovery

2. Open, prejudice-free attitude; strong communication skills; strong collabora-
tion skills; leadership skills; eagerness to live with and learn from people of di-

verse backgrounds
3. Increased empathy; relationships and friendships with different kinds of people
4. Diversity to be experienced in a welcoming, positive environment

5. They will lose many of the cognitive, social and emotional benefits of experienc-
ing diversity — it may be more difficult to succeed in today’s complex, multicul-

tural world - they may enjoy life less
6. To colour blindness
Assessment 3
1.d)
2.b)

3.¢)

4. )
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CHAPTER 3: IMPACT OF PREJUDICE AND
RACISM ON CHILDREN

Assessment 1: Recognising racism and its signs

Below you will find five statements. Your task is to decide whether these statements

are true or false. If you think a statement is false, consider why this is.

1. Racism is always expressed through violence, abuse or harassment.

True or False?

2. Not all racism is open and overt, it may not be at all obvious

True or False?

3. Racism does not affect academic achievement.

True or False?

4. Teachers and other school staff may also experience racism through harass-

ment, abuse or racist stereotyping by students or colleagues.

True or False?

5. Racism can be defined as any barrier that prevents people from enjoying

equality and dignity because of their race.

True or False?
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Assessment 2: Recognising prejudice and its signs

You will find four multiple-choice questions below. Read the statement or question
carefully, and choose the correct answer from the options given. Only one option is

correct.

1. A crime committed against a person or group of people when it is motivat-
ed by prejudice against or hatred of the victim’s perceived or actual ethnic
or national background, religious conviction or belief, sexual orientation,
gender identity or expression, or disability is:

a) Institutional racism
b) Hate crime

¢) Subordinate discrimination

2. Which of the following is an example of structural racism?
a) Speaking negatively
b) Discriminatory legislation

c) Being anti-Islam

3. Name given to the way of thinking that separates people into different racial
groups, and that generates and maintains a hierarchy of ethnic groups in
society as well as structures and functions that reinforce divisions.

a) Racialisation
b) Etnicisation

¢) Both are correct
4. Over the recent decades, our understanding of the term ‘racism’ has shifted
fundamentally away from:

a) ’Cultural’ racism and towards ‘biological’ racism.

b) *Biological’ racism and towards ‘behavioural racism.

c) 'Biological’ racism and towards ‘cultural’ racism.
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Chapter 3: Impact of prejudice and racism on children

Assessment 3: Impact of prejudice and racism on children’s self-esteem
and self-perception as well as educational performance

Below you will find six statements. Your task is to decide whether these statements

are true or false. If you think a statement is false, consider why this is.

Students who experience racism:

1. May be afraid to go to school
True or False?

2. Will not have trouble making friends
True or False?

3. Will not have trouble studying and concentrating in class
True or False?

4. May skip school (not go to school).

True or False?

5. Will not experience detrimental health outcomes such as depression or anx-

iety.
True or False?

6. May have low self-esteem and reduced resilience

True or False?

Parents for All
ASSESSMENT TOOLKIT
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Assessment 4: Recognising and counteracting prejudicial language and
actions of children

Please reflect on the questions below - there are no right or wrong answers; rather,

) this exercise requires you to apply what you have learned so far to practice.

1. What kind of interventions can young people use to prevent or stop bully-

ing? List three things you could do to defuse a bullying situation

2. How could you respond to your child if he/she says to you: “Paul’s daddy

says that Gypsies are always stealing from others”?
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Answers
Assessment 1

1. False: It is a common misconception that racism is always expressed through
violence, abuse or harassment. However, this is not true at all — it doesn’t
have to involve violent behaviour. Most common forms of racism include
name-calling, jokes, or when people are excluded from various activities or

groups because of their ethnicity.

2. True

3. False: Racism affects academic achievement.

4. True

5. True
Assessment 2

1. b) Hate crime

2. b) Discriminatory legislation

3. a) Racialisation

4. c) 'Biological’ racism and towards ‘cultural’ racism.
Assessment 3

1. True

2. False: Those experiencing racism may have trouble making friends.

3. False: Experiences of racism may have an adverse effect on students’ ability to

study and concentrate.

4. True
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5. False: Researchers from the University of Melbourne found that many of the
young people studied, who had been traumatized by racism, were found to

be suffering from depression and/or anxiety disorders.

6. True




Unit 2 [HSP]: The role of parents in social inclusion and cohesion Parents for All
Chapter 4: Understanding challenges MR/ECM parents face ASSESSMENT TOOLKIT

CHAPTER 4: UNDERSTANDING CHALLENGES
MR/ECM PARENTS FACE

Assessment 1: Elements of the Psychology of Migrants and Refugees

Below you will find a number of statements. It is your task to decide whether a state-

ment is true or false. If you think a statement is false, think why that is.

1. Arriving in a new country and building a life there is an easy process

True or False?

2. MR/ECM parents are unlikely to compare their new host society to their

country of origin

True or False?

3. Conflicts can happen between different actors: within families, between

friends, among children

True or False?

4. There is only one group of MR/ECM parents: those who choose to leave their

country of origin voluntarily

True or False?

5. Being subject to forced migration can cause stress and psychological trau-

ma.

True or False?
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Assessment 2: Challenges of MR/ECM parents in: language, culture,
work and education

Below is a list of different elements or factors (a-h) that may pose a challenge to
MR/ECM parents. Your task is to decide which factor is related to which area of life

(ranging from legal and administrative challenges to everyday life or basic needs).

Complete the table below.

a) Residence status in new host country for all family members

b) Teachers and tutors are not trained well enough to recognise unconscious
or conscious bias with regard to an MR/ECM student’s ethnic origin, social

background, religion, gender and colour.
c) Housing, finding an apartment or house to live

d) Young children may learn the host country language quickly and soon feel

more comfortable talking in it.
e) Finding work

f) Recognition of vocational training, education, degree etc. obtained in a for-

eign country

g) Feel the need to develop a new family integrity without losing the roots of

the culture and family setting they came from.

h) Registration of children to attend school

Topic Elements/challenges

Legal and administrative challenges

Language and culture

Education

Everyday life or basic needs
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Ee

Assessment 3: Ways to develop more tolerance and understanding

Be